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(Returns from outside the EU should contact or service in advance. We will try to find the best possible 
solution for your individual case) 

Dear customer,

Please kindly fill out this form and enclose it with the return parcel using the address in 
the footer to return. Kindly make sure the light arrives in clean condition and free of 
mud. Thank you, we appreciate your assistance.

Please make sure to enclose an invoice.

Customer details
Customer number:
Order number 
Name  
Surname 
Telephone 
email :

Reason for return , Please kindly check all that apply :

Wrong delivery     Warranty
Defective (explain) Repair and bill 

 Other

The following items will be send back:

Item Item number Quantity   fault description 
 1

 2

 3

 4

 5

Additional comments:

Date: Signature: 

SUPERNOVA LIGHTING SYSTEMSRETURN TO VENDOR FORM EU 

Supernova Design GmbH & Co. KG  |  Service  |  Industriestraße 26  |  79194 Gundelfingen  |  Germany
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